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Role: Sales Advisor
Business: Siltbuster
Issue Date: June 2026



Role:			Sales Advisor

Business:		Siltbuster

Location:		Monmouth

Position Purpose:	Provide support to customers and the regional Technical Sales Engineers in progressing enquiries through to purchase order stage.

Responsible To:	Lead Sales Administrator

Responsible For:	N/A

Regular Contacts:	External	Clients and prospective clients

			Internal	Operations Function
					Purchasing team
					Commercial team
					SLT
					HR

Main Responsibilities:

· Respond to day-to-day customer queries via phone, email and interactive web portals.  Obtain customer / enquiry information and record within the Customer Relationship Management system (Salesforce) and update as opportunities progress.
· Respond to client opportunities in provide quotations with appropriate level of detail for transactional unit rental and sales or the sharing of product information.
· Provide support to regional technical sales team in progressing enquiries and opportunities through to completion.
· Liaise with internal departments to confirm account status, engineer and equipment availability and provide updates to clients.
· Receipt purchase orders, providing order acknowledgement internally and to client.
· Provide suitable level of information to the Operational teams for the effective delivery of transactional unit rental / unit sales or critical spares / component sales.
· Provide support to ensure the client is kept up to date on order fulfilment.
· Undertake customer satisfaction surveys and disseminate feedback to the wider commercial and operational teams as appropriate.
· Preparation of information to support accreditation and PQQ (Pre-Qualification Questionnaires) submissions
· Collate information to support any framework reporting, including KPI data, liaising with internal sales management as appropriate
· Undertake regular monitoring of tender portals and disseminate opportunities to sector leads
· Maintain good communications with and assist colleagues in Siltbuster Ltd where required, in the interests of Siltbuster/Workdry Group as a whole. 

The main responsibilities are outlined above. This is not a definitive list, and other tasks/activities may be necessary as the company’s commercial activities require

Qualifications, Experience and Personal Attributes:
· Relevant experience in a customer service/customer facing role preferred.
· Experience in a sales or sales support role is desirable.
· Recent graduate or strong GCSE/A-levels results with a few months commercial experience in a Customer Service or Administration position
· A keen interest in sales activities in the water and environmental space
· The ability to prioritise workloads to meet deadlines and a strong attention to detail
· The ability to use initiative and think outside the box with a positive ‘can-do’ attitude
· Good communication and interpersonal skills
· Good technical report writing skills
· Able to provide a high level of customer service.
· Strong communication skills with the ability to clearly and concisely convey information and adapt style to suit target audience.  
· Competent in the use of Office 365 notably Excel and Word.  
· Ability to handle multiple work projects running concurrently as the business need arises.
· Able to focus on the task in a busy office environment.
· Positive, customer centric attitude 
· Self-motivated and enthusiastic
· Strong team player, approachable 
· Aptitude and willingness to learn

The Workdry Group is a trading name of Workdry International Limited (company number 09182271). 
Registered office: 32-36 Bournemouth Road, Chandler's Ford, Eastleigh, SO53 3ZL.​
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