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	JOB DESCRIPTION 


	Job Title
	Project Delivery Engineer

	Job Purpose
	Responsible for overseeing, delivering and attending non routine jobs by utilising standard/package equipment from sales handover to completion. You will work closely with cross-functional teams and stakeholders, to ensure successful deliveries on time and assist with providing the client with on site optimization and compliance. 

	Business Unit/Dept
	Operations

	Reporting to
	Engineering Services Manager

	Line Management Responsibility
	☐  Yes 
☒  No – support role

	Budget Responsibility
	☐  Yes      ☒  No

	Accountability Level 
(service delivery performance, quality & safety of people & product/service, compliance with rules, standards and legislation, continuous improvement, reporting and strategy)
	☒  Individual level
☐  Team or function supervisory / management level
☐  Department management level
☐  Senior management / company level



	1. ESSENTIAL DUTIES AND RESPONSIBILITIES
The basic, important duties to be performed in the role

	General
· Attend site and conduct site surveys for non-routine jobs.
· Project manage the smooth delivery of non routine jobs. 
· Coordinate and facilitate project meetings, pre start reviews and provide regular status reports to customers, suppliers and internal teams.
· Communicate effectively with internal teams to ensure equipment specifications and schedules are to customer requirements.
· Oversee the development and implementation of project schedules, ensuring adherence to timelines and deadlines.
· Engage with stakeholders, including customers, internal teams, and external partners, to gather accurate project requirements including any quality and equipment checks required.
· Experience of working across multiple functions, working to deadlines, and balancing priorities.
· Act as a single point of contact during the delivery process and ensure high levels of customer satisfaction are maintained.
· Attend site to conduct process commissioning, sampling & optimisation to ensure compliance.
· Positive engagement with fault finding and breakdown response.
Quality, Health, Safety, Environment
· Help achieve good customer service and satisfaction through stakeholder interaction and managing expectations in line with quality requirements and delivery timelines.
· Deal with project delivery complaints and monitoring of customers' experience of our service, providing feedback and suggestions on how we can improve.
· Proactively identify and put forward opportunities to improve efficiencies, productivity, quality, safety and customer satisfaction.
· Assist in the implementation of standards, specifications, policies, procedures relating to project delivery and other areas within operations as and when required.
· Address and promptly report any matters affecting health, safety and environment immediately to the line manager.
People 
· Ensure that communication is ongoing, appropriate and effective between different departments to ensure efficient planning and dispatch of equipment to the correct specification and standards.
· Provide general support and guidance to all stakeholders who are involved in the delivery of hire and sales of standard and package plant projects. 
· Lead by example and promote a positive team spirit and providing support to others when needed.
Financial
· Prepare quotations for ancillaries and variations in line with pricing schedules.
· Ensure project delivery activities and resources operate in an efficient, effective and responsible manner to support the achievement of goals and targets.
Other tasks/activities that may be required commensurate with the position to meet the needs of the business.

	2. KNOWLEDGE
Information, facts and practical understanding of required subject areas for role

	· Strong knowledge of water treatment processes.
· Help achieve good customer service and satisfaction through customer interaction and managing expectations in line with quality requirements and delivery timelines.
· Dealing with complaints and technical queries.
· Assist in implementing and improving relevant standards and specifications for company equipment, installation and business processes.
· Acquires technical support as needed to ensure customer satisfaction.

	3. SKILLS
Areas of ability and task or activity competency to perform role successfully

	· Excellent communication skills with the ability to clearly convey critical information.
· Strong planning, organising and prioritisation skills.
· Competent in the use of Office 365 notably Excel and Word.
· Capable of working on complex problems and projects without direct supervision.
· Ability to adapt to a continuously changing environment and reacting quickly to meet challenges.
· Attention to detail and good business acumen.

	4. EXPERIENCE AND CERTIFICATIONS
Level of time, involvement in, training and/or exposure to gain required experience in the role and or/subject area, and evidence of this

	· Technical or engineering related background (mandatory).
· Engineering qualification MANDATORY
· IOSH Managing Safely qualification.
· CSCS Card. 

	5. PERSONAL QUALITIES
General disposition / personal characteristics, work ethic, and moral values.

	· Act with integrity.
· Reliable and dependable.
· Organised and able to prioritise.
· Articulate with the ability to attain a high level of attention to detail.
· Team player and able to work off own initiative.
· Honest and open character supporting a healthy work culture.
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